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Paratransit Summary Report 
March 2020

Paratransit Mar-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 10,697 45,720 51,172 -11%
Revenue Hours 4,662 17,043 17,996 -5%
Total Vehicle Hours 5,294 18,921 20,123 -6%
Revenue Miles 24,527 181,715 225,527 -19%
Total Vehicle Miles 62,133 237,314 253,234 -6%
Rev. Miles per Ride 2.3 4.0 4.4 -10%
Passenger Miles 51,956 234,032 266,124 -12%
Riders per Rev. Hour 2.29 2.68 2.84 -6%
No Shows 430 1,558 1,196 30%
% Subscription Rides 28% 29% 30% -3%
% Wheelchair Rides 19% 20% 19% 5%
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Zone Service Summary Report 
March 2020

Zone Service Mar-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 126 438 421 4%
Revenue Hours 50 182 232 -21%
Total Vehicle Hours 72 255 308 -17%
Revenue Miles 1,260 4,623 6,214 -26%
Total Vehicle Miles 1,843 6,669 8,258 -19%
Rev. Miles per Ride 10.0 10.6 14.8 -28%
Passenger Miles 1,668 6,179 7,639 -19%
Riders per Rev. Hour 2.50 2.40 1.81 32%
No Shows 5 22 8 175%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 6% 4% 5% -20%
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There are no will-call
returns for Zone Service


